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The Vermont Veteransô Home was 

established in Bennington in 1884.  It is 

governed by a Board of Trustees appointed 

by the Governor.  The VVH offers a complete 

range of specialized care services for its 

residents.  VVH goals focus on ensuring the 

dignity, independence, and the highest 

possible care and quality of life for each 

resident. 

 

VVH is licensed to meet all levels of care for 

its residents and the VVHôs departments and 

staff work together to provide those levels of 

care. 
  

For any Further Questions, Please Contact: 
 
Robyn Boland, Executive Assistant 
robyn.boland@vermont.gov 

802-447-6523 

 

Melissa Jackson, CEO/Administrator 
447-6533 
melissa.jackson@vermont.gov 
 
Steven McClafferty, Business Manager 
447-2732 
steven.mcclafferty@vermont.gov  
 
Patricia Crossman, Director of Nursing Services 
447-6565 
patricia.crossman@vermont.gov 
 
Cindy Rankin, Nutritional Services Director 
447-2815 
cindy.rankin@vermont.gov 
 
Michele Burgess, Activities Director 
447-6520 
michele.burgess@vermont.gov 
 
Christina Cosgrove, Director of Social Services  
447-2792 
christina.cosgrove@vermont.gov 
 
Jon Endres, Environmental Services Director 
447-6528 
jon.endres@vermont.gov 
 
Patti Parker, Housekeeping and Laundry Supervisor 
447-2731 
patricia.parker@vermont.gov 
 
Cindy Gadway, Program Manager of Rehab 
447-6548 
cindy.gadway@vermont.gov 
 
Melinda Crowl, Marketing/Admissions Coordinator 
447-2755 
melinda.crowl@vermont.gov 
 
Jeannie Cody, Quality Assurance (QA) Nurse 
447-2782 
jean.cody@vermont.gov 
 

 

 

 

 

Administration and Department Directors 

http://vvh.vermont.gov 



 

 

 
To Our VVH Family and Friends, 
 
On January 3rd, I celebrated 10 years at VVH.  Sometimes it seems like I just started 
yesterday, other days it seems much longer than 10 years.  Despite these feelings, I would 
not change a thing.  I have learned so much and grown professionally and personally from 
my work here at VVH.  My dad gave me a very important piece of advice when I was 
deciding what I wanted to be when I grew up.  He said to find a career that brings you joy 
and not because it pays well.  I am so glad I listened to his advice.  Working with Veterans 
and their families has been my calling.  Despite the challenging times at VVH, I still love to 
come to work every day. 
 
January was a tough month at VVH with our first COVID cases and death of a Veteran 
related to COVID.  The staff continues to work very hard to mitigate the risk of COVID 
entering the building.  Our COVID vaccine clinics were a big success and we are now 
awaiting word on how new staff members and residents will receive the vaccine now that 
our clinics are over.   
 
I continue to monitor the community prevalence of COVID which remains at 5.5% in 
Bennington as of the writing of this letter to you.  We need to get beyond our outbreak and 
the community prevalence needs to decrease before we will allow in-person visits again.  
Window visits will also happen again once we are beyond our outbreak. 
 
Thank you again for the continued support of the staff and for trusting us with the care of 
your loved ones.                            

 
    
 
  Take Care,  

 
 
 

From the Administrator... Melissa Jackson 
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Melissa Jackson, 
CEO, received a 
commemorative  
10-year anniversary 
pin for her service to 
the Veterans and 
Members at the VVH. 
With Melissa is 
Robyn Boland, 
Executive Assistant. 

FEBRUARY FUN FACTS- HOW ABOUT THAT 
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